POLY SYNC SPEAKERPHONE FAMILY COMPARISON GUIDE
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CONNECTSTO PC via integrated USB-A cable Poly Sync 20: PC via USB-A or USB-C Poly Sync 40: PC via combined USB-A and PC via combined USB-A and USB-C
and included USB-C adapter cable; smartphone via Bluetooth® USB-C cable; smartphone via Bluetooth cable, smartphone via Bluetooth
Poly Sync 20+: PC via USB-A or USB-C Poly Sync 40+: PC via combined USB-A and
cable or wirelessly via included BT700 USB-C cable or wirelessly via included BT700
adapter; smartphone via Bluetooth Bluetooth adapter; smartphone via Bluetooth
RECOMMENDED FOR Dedicated home office workers  Flexible enterprise professionals who work  Flexible workspaces and huddle rooms where Small to medium conference rooms
who need improved audio for from home, in the corporate office, or users bring their own laptops/smartphones where users bring their own laptops/
calls, webinars, and music. travel smartphones
SPEAKERPHONE TYPE All-in-one USB speakerphone for Portable, personal smart speakerphone Flexible/huddle room smart speakerphone Small to medium conference room
home offices smart speakerphone
LOUDSPEAKER FREQUENCY 80 Hz to 20 KHz 80 Hz to 20 kHz 75 Hz to 20 kHz 75 Hz to 20 kHz
RESPONSE
LIGHT STATUS BAR(S) One One Two for complete 360-degree visibility Two for complete 360-degree visibility
MICROPHONE Two-microphone steerable array Three-microphone steerable array Three-microphone steerable array Six-microphone steerable array

MICROPHONE PICKUP RANGE Up to 5ft/1.5m

Upto7ft/2m

Upto 8 ft/2.5m

Up to 10 ft/3 m

BATTERY MODE TALK TIME N/A

Up to 20 hours

Up to 30 hours

Always on AC power only

USB SOCKETS N/A One smartphone charger One smartphone charger Two smartphone phone chargers and
one USB video camera pass through

WIRELESS DAISY-CHAIN No No Yes Yes

USER CONTROLS Call answer/end, mute, volume Call answer/end, mute, volume up/down, Call answer/end, mute, volume up/down, Call answer/end, mute, volume up/

up/down programmable function button programmable function button down, programmable function button
WIRELESS FREQUENCY N/A Bluetooth v5.1 Bluetooth v5.1 Bluetooth v5.1
SIZE (H X W X D) IN MM 32.5x89.5x 182 34 x95x 182 38 x 102 x 273 37 x116 x 394
WEIGHT 277 g/9.7 oz 360g/12.7 oz 610g/21.5 oz 1000 g/35 oz
DUST AND WATER PROTECTION P64 IP64 IP64 N/A
INCLUDED ACCESSORIES N/A Poly Sync 20: Carry case and lanyard Poly Sync 40+: BT700 Bluetooth USB adapter N/A
Poly Sync 20+: Carry case, lanyard and and USB-A to USB-C adapter (for use with
BT700 Bluetooth adapter BT700)
AVAILABLE ACCESSORIES N/A BT700 Bluetooth USB adapter Charge stand, secure desk mount, BT700 BT700 Bluetooth USB adapter
(SOLD SEPARATELY) Bluetooth USB adapter
MODELS Standard and Microsoft Teams Standard and Microsoft Teams Standard and Microsoft Teams Standard and Microsoft Teams

certified versions

certified versions

certified versions

certified versions

TECHNOLOGY LEGEND

Dust and Water Protection

IP64 rating for protection again dust
ingress and water spray from any
direction.
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Microphone Steerable array

The focus stays on voice, not
background noise, with the multi-
microphone steerable array for echo
and noise reduction.

Programmable function button

A programmable button that can be
configured (via software) for one of
several different functions including

play/pause media streaming from
smartphone, system status check,
delete Bluetooth pairings etc.

last smartphone number redial,

Wireless Daisy-Chain

Wirelessly connect two units
together for larger meetings rooms
(when connecting to devices via
Bluetooth).



